
 

How to use the JVN website 

How to register a charity 

Step 1. – Register on the JVN website at https://www.jvn.org.uk/login-register.php. 

 

Step 2. – In your account, click Add a charity and then enter your charity’s name. 

https://www.jvn.org.uk/login-register.php


 

Step 3. - Fill in your charity’s details.  

 

How to create an opportunity  

Step 1. - Sign in to your JVN account and select your charity tab. 

Step 2. - Click Create a new opportunity and you will be directed to a page to fill in information about 

the volunteering opportunity. 

 



Step 3. - Fill in information about the opportunity and select Submit. The opportunity will appear on 

the JVN website. 

 
 

How to respond to queries and applications 

Step 1. - Sign in to your JVN account and go to the Communication Centre (make sure you 

are in your charity’s section). 

 



Step 2. - A list of all applications and queries will appear. To respond to messages, select 

read/reply to respond to the messages.  

 

Step 3. - You will receive a reminder until you have responded to the applicant. There will be 

a red dot on the envelope icon if you have any unread messages. 

If you have any questions or queries please don’t hesitate to get in touch at info@jvn.org.uk 

or call 020 8203 6427. 

 

 

mailto:info@jvn.org.uk

