
Experts in Volunteering   

Who we are, what we do
The Jewish Volunteering Network is the one stop shop for volunteering in the community. JVN connects individuals wishing to vol-
unteer with organisations in need of volunteers. We work with over 180 charities in the UK, from the very large to the very small, and across 
the religious spectrum, with opportunities ranging from office support and fundraising to trusteeship and hospital clowning. However much 
(or little!) time you have to give, JVN can find the right opportunity for you. Visit www.jvn.org.uk to find out more or call 020 7443 5100.

We spoke to Martyn Lewis, one of Britain’s 
best-known broadcasters and presenter of 
the first Jewish Volunteering Awards, 
which took place in June 2010. Among a 
number of charitable activities, he founded the 
charity YouthNet in 1995. He was awarded 
a CBE for his charity work in 1997, and the 
National Council for Voluntary Organisations 
(NCVO) has nominated him as the ‘preferred 
candidate’ to become its next Chair from Sep-
tember 2010.

How did you become involved with volunteering?
For the first 16 years of my working life I
was so busy concentrating on my job as a 
reporter that the closest I came to the voluntary 
world was putting some money in a collect-
ing box that was rattled at me outside Marks 
& Spencer. Then, in 1983, the founders of 
(what was then) a new charity, Help The Hos-
pices, decided they needed a promotional 
film, and they asked me which of several com-
panies they should choose. It struck an instant 
chord with me, because my mother-in-law had 
spent the last months of her life being cared for 
magnificently in a nursing home being run on 
– what were then – the relatively new principles 
of the modern hospice movement. So I went 
to my boss at ITN, (now Sir) David Nicholas, 
and asked him if he would give me a film crew 
for a week and an editor for another week, so 
I could make the film for nothing. It was what 
they called in those days a ‘thin’ news period, 
and he readily agreed.

In making the film I became completely hooked 
on the hospice movement – all the more so 
when several of its other charities reached out 
and ‘grabbed me warmly by the throat’. It was 
my first charitable love, and I have remained 
closely involved ever since – not least because 
I found it the perfect antidote to the negative 
view of society that tends to dominate our 
daily diet of news.

What has been your most memorable volun-
teering contribution and why?
Without doubt the decision in 1995 to form the 
UK’s first internet charity, YouthNet. With the 
help and dedication of some truly marvellous 
people, it has grown from one person work-
ing in a tiny room generously lent by the Duke 
of Edinburgh’s Award to over 50 staff and 
200 volunteers with a £5million a year budget 
– all dedicated not only to providing the na-
tional volunteering database, but also, through 
www.thesite.org.uk to give advice, help and 
information in a direct, unbiased way to 
16-25 year olds. It currently has over 700,000 
unique users every month. The YouthNet team 
is always coming up with new ideas; one of 
the latest, which has been running for over 
a year now, is a comprehensive help service 
for the 1-in-15 young people in the UK who 
are self-harming. Another is www.lifetracks.
com, which offers a complete liferaft of help 
to any young person trying to get into work 
for the first time – or to get back into work 
if they have lost their job in the recession. 

What did you think about 
the first Jewish 
Volunteering Awards?
Extremely inspiring and well organised! The 
enthusiasm, the sheer range of the volunteer-
ing work, and the great sense of achievement 
from helping others shone through the cere-
mony. I hope that some of the winning groups 
will go on to be nominated for the Queen’s 
Award for Voluntary Service, which is part of 
the Honours System and the equivalent of an 
MBE for groups. I suspect you will soon need 
a bigger venue to accommodate all those 
wanting to attend.

Your biggest challenge if you take over as Chair 
of the NCVO?
If I am confirmed as Chair in September, I want 
to focus on campaigning vigorously to make 
sure that the government – with its vision for 
‘The Big Society’ – makes the very best use 
of the wide range of volunteering work that 
is already the strong backbone of citizenship 
in our country. I suspect that in these tough 
economic times some charities will run into 
trouble, and I would like to ensure they turn 
to the NCVO as the first port of call in any 
storm. I think that partnerships and other ways 
of working together to reduce or share costs 
and widen the reach of their work will be the 
order of the day, and I look forward to work-
ing closely with our formidable chief executive, 
Sir Stuart Etherington, to leverage the NCVO’s 
skills to facilitate that in whatever way we can.

When Martyn Lewis met the JVN
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The winners of the first Jewish Volunteer Awards were, from left to right: Lottie Frazer (Wizo); Sarah Lasher (JLGB) collecting her award from Henry Minkoff 
of the Children’s Aid Committee; Andrew Gilbert (Limmud), with David Breger from HW Fisher, collecting his award from awards host Martyn Lewis; Sarah 
Kaiser of René Cassin (on behalf of Sarah Oliver) collecting the award from the Chief Rabbi’s wife, Elaine Sacks; Dan Berelowitz of Tzedek (on behalf of Steve 
Miller) and Jonathan Brinsden from Bircham Dyson Bell; the Drugsline team; Jeffrey Pinnick (All Aboard shops). Pictured on page 3 are the other winners: 
Zalmi Finn (Camp Simcha) and Harry Heber and David Goldman (WJR) Awards photographs by David Horwich at Image & Nation (www.imageandnation.com)



Interning at JVN  
Michelle Mitchell, right, has just com-
pleted an internship at JVN. Here she 
tells us about her experience.

How did you fi nd out about JVN?
JVN fi rst captured my interest when 
they requested that I become a 
facebook friend. As an infrastructure 
organisation they are essential to 
the whole volunteer sector as they 
help to facilitate collaboration, build 
capacity and maximise the potential 
of volunteers within the voluntary 
sector. I have learnt that the devel-
opment of best practice is absolutely 
key to the effectiveness of charitable 
and communal organisations, espe-
cially in the face of public spending 
cuts. JVN enables the Jewish com-
munity in particular to achieve this.
 
What were you doing before your 
internship?
I started my internship right after 
I fi nished my university exams. I 
am currently studying at University 
College London for a BA in Jewish 
History. I am also a part-time youth 
worker and I teach at Woodside 
Park cheder.
 
Why are you doing an internship?
I will be graduating at the end of 
next year and I wanted to gain some 
meaningful work-placement experi-
ence in the voluntary sector to help 
me clarify exactly what I want to do 
when I graduate. Before embarking 
on an internship, I hadn’t realised 
just how fulfi lling structured work 

could be when you are doing some-
thing that you enjoy, and I am now 
really looking forward to graduating 
and (hopefully) working full-time.

Have you done volunteer work 
before?
I have been a madricha with Bnei 
Akiva for many years and I was a 
voluntary member of their national 
executive in 2008/9. I spent my gap 
year in Israel where I was given many 
voluntary opportunities including 
working in a soup kitchen and with 
under-privileged children. 
 
What were you doing for JVN?
During the academic year of 2009/10 
JVN ran a program for young people 
from Jewish, Muslim and Christian 
backgrounds called the Interfaith 
Leadership Initiative. Since the 
program was a pilot scheme an 
evaluation was required. My job was 
to write that evaluation, as well as 
to coordinate various aspects of the 
running of the program. In my fi rst 
year at university I was a participant 
on the Three Faiths Forum’s Parlia-
mentors Program, where groups of 
three students from the three Ab-
rahamic faiths are mentored by an 
MP. Since I had experience of an 
interfaith program I was in a good 
position to fulfi ll JVN’s requirements.

What have you liked most and least
about your internship?
I have loved the experience of work-
ing in the JHub [the offi ces where 

FEEL THE BUZZ! 
Ask anyone what they get out 
of volunteering and the word 
you’ll often hear is the ‘buzz’ – 
the buzz they feel when they know 
they’ve helped someone, the buzz 
of giving to others, and the great 
buzzy vibes the act of volunteering 
send out, and which get sent back 
in return! 

To give people a taste of this uplift-
ing feeling, JVN has created Soul-
bee, a fabulous new online game. 
In it, you help two friendly volun-
teers give out good vibes to their 
community. The pace gets faster 
as you move up the levels (and so 
the buzz gets better!), and once 
you’ve created enough virtual 
good vibes, you are directed to the 
JVN’s website, where you can fi nd 
out about actual volunteer oppor-
tunities that will create good vibes 
in the real world!

Bees are a fantastic illustration 
of what can be achieved through 
working together – they live a co-
mmunity life, working in harmony 
and collaborating to ensure pro-
ductivity within the hive. Just as 
importantly, they also help the world 
outside it, by spreading the pollen 
that fertilizes fl owers and trees. 

So isn’t it time you took a leaf out 
of our buzzy friends’ book? Spread 
the good vibes and be part of the 
largest virtual volunteering game in 
the world: visit www.soulbee.org

ever-increasing awareness of global issues, I for one am comforted by 
the notion of a more particular calling. But how do you know you are 
doing the ‘right thing’? When someone asks you to volunteer, it feels like 
they are helping you to choose.

One of JVN’s challenges is ‘the ask’. We constantly consider how to 
metaphorically hold out our hand and invite you in. We have nearly 200 
organisations looking for particular volunteers to match your particular 
calling. They are asking you to help them.

So to those of you waiting to be asked, I offer you my hand and invite you 
to just try it. And to those who already volunteer, why not ask a friend to 
help you next time?

The Chief Rabbi continues, ‘God knows our gifts and he knows the 
needs of the world. That is why we are here.’

Shana Tova, Happy New Year.

Susan Winton

I read somewhere that there are approximately 26 
million volunteers in Britain, and another 11 million 
waiting to be asked. I’m not sure how accurate this 
is but nevertheless I was struck by the idea of those 

11 million people waiting to be asked to volunteer!

Most of the volunteering I do, I do because someone asked me – from 
volunteering in my local synagogue to my friend Judy asking me to help 
her set up JVN. It’s lovely to be asked. We all like to feel needed. But what 
if that doesn’t happen?

One of the greatest impediments to volunteering is getting started – fi nding 
the right opportunity that speaks to you; making the connection; fi tting in.

In his book ‘To Heal a Fractured World’, the Chief Rabbi talks about 
the moral life in terms of particulars versus universals. He writes, ‘God 
commands in generalities but calls [to us] in particulars.’

The Jewish New Year is a time to take stock – it’s when we contemplate our 
response to God’s commands. As a citizen of the 21st century with an 

A word from our chairman   
To learn more about our internship opportunities, visit www.jvn.org.uk/internships

• September-November Sixth form school fairs Coming to a Jewish school 
   near you: JVN, in partnership with JLGB, are hosting a series of fairs to 
  promote volunteering for sixth-form students, with opportunities from 
   over 20 organisations.

• 25-31 October 2010 Trustee Week JVN will be organising a series of events 
   to celebrate this week – keep an eye out for more information.

• November 2010 JVN is partnering with the Zionist Federation and the Jewish 
   Agency to encourage volunteering within Israel for the Israel Expo. 

• 11 November 2010 Volunteer Coordinator Seminar If you look after volunteers 
   within your organisation, save the date for the next seminar, which will focus 
   on induction for volunteers. 

• December 2010 JVN’s annual volunteer ‘thank you’ Chanukah party with a 
   signifi cant difference – more details to follow.

FEEL THE FEEL THE FEEL THE 

JVN is based] as 
there is such a creative and dynamic 
atmosphere there. I gained so much 
from meeting lots of different people 
who are driving social action forward 
in the Jewish community. I also 
really appreciated all the independ-
ence and responsibility that the JVN 
team gave me to do my own work, 
and I gained lots of confi dence and 
skills from this. Occasionally I had 
to help out by doing admin, which 
was boring, but it taught me that 
in all jobs there are the day-to-day 
mundane activities that must be 
accounted for; to ignore them would 
be irresponsible and detrimental to 
the organisation.

What do you hope to do next?
Next I am hoping to complete an 
internship at the Samuel Sebba 
Charitable Trust, working on their 
projects with refugee-related NGOs 
and charities. I feel very passion-
ately about the refugee sector, as 
those involved in it work incredibly 
hard and are fi ghting an uphill bat-
tle against public opinion to provide 
much-needed services. They also 
advocate for the rights of refugees 
and asylum seekers, who should be 
treated far better in the UK. After that 
I will return to university to fi nish my 
fi nal year and start looking for jobs, 
hopefully in the voluntary sector!



Donate to JVN JVN connects good people to good causes. Your gift will help over 180 
organisations to build a stronger community by looking after our elderly, 
alleviating poverty, educating our children, protecting our environment and 
campaigning for human rights. We rely on the generosity of people like 

you to help transform people’s passions into action. Please donate to JVN 
by going to www.justgiving.com/jvn.��Alternatively you can send a cheque 
into the office:�The Jewish Volunteering Network (JVN),�The Social Action 
Hub, Haskell House, 152 West End Lane, London NW6 1SD.

Volunteering is all about using your 
skills, whatever they are, to help 
others. Here, the winners of two 
of the awards at this year’s Jewish 
Volunteering Awards share their 
very different stories.

Zalmi Finn, winner Young Volunteer 
aged 18-25
Zalmi Finn, aged 21, volunteers for 
Camp Simcha as a Big Brother. 
Camp Simcha exists to improve the 
quality of life of Jewish children in the 
UK with cancer and other life-threat-
ening illnesses. The Big Brother/Sister 
scheme involves a volunteer visiting 
families on a regular basis at home or 
in hospital. Zalmi is Big Brother to a 
5-year-old boy, Yonni, who has cancer. 

Zalmi was nominated for this award 
because he took his brief (simply to 
have fun with his Little Brother) and 
flew with it, going out of his way to 
arrange amazing and memorable 
outings for them to go on together. 
They visited, among other places, 
the control tower at Newcastle Air-
port, an army base and the Nissan 
car factory! However, the biggest 
challenge from Zalmi’s Little Brother 
was to get him into BAE systems, 
which makes tanks. As Zalmi ex-
plains: ‘That was a challenge, to 
get this child of 5, who loves tanks, 

into a Ministry of Defence tank fac-
tory. To see this child walk in there, 
wearing the army uniform, and then 
the parents seeing the photos, that 
was something – I really felt, “Yes, I’ve 
done it!”.

He continues: ‘When you go into a 
child’s house, and you’ve heard over 
the week that he’s been in hospital 
and he’s depressed, you think to 
yourself: “I’m really going to give him 
a good time.” And after you’ve been 
with this child for an hour or two and 
he’s ecstatic and beaming and jump-
ing around, telling his parents about 
what he’s done and the fun he’s had 
with you that day, that smile that 
you’ve created, knowing that you’ve 
brightened up his day, that’s an internal 
satisfaction I get out of doing this job.’ 

Yonni’s parents write: 
‘Zalmi’s upbeat attitude and amaz-
ing, original ideas, as well as know-
ing we can call on him when the 
need arises, have given Yonni 
(and us), as well as so much fun, 
a feeling of being special and even 
important – we feel privileged to 
have him as our son’s Big Brother!’

Harry Heber and David Goldman, pic-
tured right, centre, World Jewish Relief 
(WJR), winners of The Pears Award, 
Innovation in Volunteering

Retired optician Harry Heber wanted 
to volunteer for World Jewish Relief 
because WJR saved his life: in 
December 1938, aged 7, he arrived 
in the UK as a refugee from Inns-
bruck in Austria. He was just one of 
the thousands of children saved by 
Kindertransport, a rescue operation 
organised by WJR (then known as 
the Central British Fund for German 
Jewry). Several years ago, Harry, 
together with his great friend David 
Goldman, also a retired optician, 
decided that the best way they could 
give their services to WJR would be 
by providing glasses for people in the 
seriously impoverished communities 
in eastern Europe and the former 
Soviet Union that WJR helps. As 
Harry explains: ‘These people can’t 
afford the necessities of life and they 
certainly can’t afford new spectacles.’ 

The scheme involves the two men 
organising eye tests for those in need. 
The prescriptions are then brought to 
community centres and shuls, from 
where they are sent to Harry and 
David at WJR headquarters in Lon-
don. The men then provide each 
person with brand new glasses (not 
secondhand), made up exactly to 
their individual prescriptions, and with 
modern frames. In this way, Harry 
and David feel that they are helping 
people to lead a normal, useful life. 
(Good eyesight can be the difference 
between a life, however difficult, that 
is still enjoyable, and absolute misery.)

Harry Heber has since been to the 
Ukraine and visited a WJR community 
centre there where he encountered 
a roomful of people all wearing his 
glasses, an experience he found 
deeply rewarding and very moving. 

David Goldman explains the satis-
faction they derive from their work: 
‘We know they are real people, they 
aren’t an abstract, we know where 
the spectacles are going, we know 
to whom they are going.’

A grateful recipient of Harry and David’s 
glasses says: ‘I am deeply touched 
and thankful for the gift of these 
spectacles. It will help me so much 
– I do not know what life would be like 
without them.’ Anna Bekker (83 years 
old) from Tblisi, Georgia

As well as ordinary glasses, Harry 
and David have also helped in a 
number of special cases. In one, they 
prepared special telescopic lenses 
for an 11-year-old boy called Maxim 
living in Ukraine. Maxim, whose sight 
had suddenly deteriorated at the age 
of 6, had undergone numerous op-
erations, and although these had been 
successful, in order to be able to read 
he still needed special lenses. The 
boy’s grateful grand parents wrote: 
‘These special telescopic lenses are 
the only chance for Maxim to continue 
his usual life and study. This noble 
activity is a great support for Maxim 
today and for his future.’

• September-November Sixth form school fairs Coming to a Jewish school 
   near you: JVN, in partnership with JLGB, are hosting a series of fairs to 
  promote volunteering for sixth-form students, with opportunities from 
   over 20 organisations.

• 25-31 October 2010 Trustee Week JVN will be organising a series of events 
   to celebrate this week – keep an eye out for more information.

• November 2010 JVN is partnering with the Zionist Federation and the Jewish 
   Agency to encourage volunteering within Israel for the Israel Expo. 

• 11 November 2010 Volunteer Coordinator Seminar If you look after volunteers 
   within your organisation, save the date for the next seminar, which will focus 
   on induction for volunteers. 

• December 2010 JVN’s annual volunteer ‘thank you’ Chanukah party with a 
   significant difference – more details to follow.

COMING UP AT JVN 

Award-winning volunteers 



JVN is proud to be involved with Experts in Volunteering, an 
organisation that works with volunteer involving organisations in 
London to promote good volunteer management practice. Its aim 
is that Londoners should have good volunteering experiences, and 
that the amount and range of volunteering opportunities should 
increase. More than 160 organisations across London have 
signed up to its Volunteer Management Charter, and its services 
to volunteer involving organisations are free of charge.

The project has fi ve key strands:

•  London’s Volunteer Management Charter
•  London’s Volunteer Management Health Check
•  Delivery of action learning for volunteer managers
•  Delivery of volunteer management training
•  A website: www.expertsinvolunteering.org.uk

For further information, 
please contact 
Lisa Robbins 
at Lisa@glv.org.uk.

JVN in Leeds
It was on a trip to London with the Leeds UJIA Lay Leadership 
group in April 2009 that I fi rst met Leonie Lewis and was intro-
duced to the JVN. In November, I met Es Rosen, newly appointed 
to his position as JVN’s regional manager. I volunteered to act as 
Leeds co-ordinator and go-between and, with Es’s help, began 
alerting organisations to the work of the JVN and the view that 
this should not just be a ‘London-based’ success.

Again with Es’s support, an email about JVN was sent out via 
the Leeds Jewish Representative Council, and some interesting 
replies were received from prospective volunteers. This resulted 
in the Leeds Jewish Welfare Board and Donisthorpe Hall, a 
residential care home, signing up to the site. Es and I set up 
a meeting of other key organisations within the community to 
encourage them to sign up. The meeting was well attended and 
well received.

Since then, 12 Leeds organisations have signed up, there are 
13 ‘vacancies’ currently being advertised and about the same 
number of volunteers have signed up, too. Some of our biggest 
names, such as Wizo, Makor and Limmud, are currently adver-
tising for volunteers, and others have registered with a view to 
adding their opportunities.

Things are progressing, albeit slowly, and our next big push is 
getting prospective volunteers to look at the site regularly. This 
means constant publicity and, with time, I believe this can be huge.

Finally, Es is organising a regional advertising campaign, with the 
fi nancial help of participating organisations. JVN’s work in the 
regions has been recognised by Leeds-based Radio JCom, 
where I have been invited to be interviewed. I will take the oppor-
tunity to publicise the local volunteering opportunities available.

Sarah Goldstone

Volunteer Opportunities   
All Aboard
Are you looking for a career in retail? Do you have a 
creative eye for window dressing? The newly refur-
bished All Aboard Hendon branch is looking for volun-
teers to bring the store to a different retail level!

Camp Simcha
Would you like to put a smile on a child’s face? Camp 
Simcha is looking for people to deliver toys to chil-
dren’s wards around Chanukah time. This is a great 
opportunity for you to make a real difference to many 
children’s lives, particularly at this time of year.

Mitzvah Day 
Mitzvah Day 2010 is taking place on 21 November. 
Hundreds of projects will take place on the day across 
the UK, ranging from collecting food for the home-
less to repainting rooms in hospices to planting trees. 
We need help in the run-up to Mitzvah Day as well 
as on the day itself. Volunteers are needed to make 
phone calls, schlep, help in the offi ce and do a variety 
of other jobs! If you would rather do something with a 
group of friends or family, we can show you how using 
our new programme, Mitzvah Day Reunited. 

Langdon
Do you enjoy going to the theatre, cinema, concerts 
and other cultural events? We’re looking for volun-
teers to help support and accompany young adults 
with learning diffi culties so that they can also enjoy 
these life pleasures.

Jewish Volunteering Network 
Are you looking to do some fundraising? Would you 
enjoy the challenge of leaping off buildings, walking 
and running unusual fun events but can’t decide on 
which of the 100s of Jewish organisations to support? 
Then choose the Jewish Volunteering Network! JVN 
is looking to raise money so we can continue to sup-
port all your favourite charities with their volunteering 
needs. Contact us if you would like to join a commit-
tee or if you have some great ideas.

Experts in Volunteering   

Need to collect CRP points? 
We can help!   
Any parents wishing to apply to a Jewish school or nursery under 
the religious authority of the Offi ce of the Chief Rabbi will now need 
to complete a Certifi cate of Religious Practice (CRP). What better 
way to do this than by volunteering! It’s so easy and can be done in 
just four steps. Step one: visit www.jvn.org.uk _ here you will fi nd 
a list of organisations with their details, and opportunities through 
which you will be able to receive your points. Step two: contact the 
organisations that interest you. Step three: volunteer! Step four: 
you will receive their accreditation of your volunteering, and thus also 
receive your points.

Log on to www.jvn.org.uk to fi nd out about these and other 
current volunteering positions.




