
JVN shortlisted as 
Charity of the Year 2011
In fantastic news, JVN has been shortlisted in the Charity 
Times awards as Charity of the Year 2011: with an income 
of less than one million.  

Charity Times is the leading magazine in the not-for-
profi t sector in terms of charity management and 
business and the Award is given to the charity that the 
judges believe has: consistently delivered outstanding 
service to its benefi ciaries, promoted and raised its cause, 
been clear in its goals and strategy, and demonstrated excellence all round, especially within the last year. 

The shortlisting comes off  the back of several years of rapid growth for JVN, particularly over the last year with 
a concerted social media push.  As we go to press, we have over 230 volunteering organisations providing 
opportunities on our website; over 1,500 fans on Facebook; 700 regular readers of our blog; 800 followers on 
Twitter, as well as reaching over 2,500 volunteers registered on the JVN website. 

In recent months, we have also has formally organised the ever-growing Yoni Jesner Award youth volunteering 
scheme for the fi rst time, taking over from UJIA; worked in strategic partnership with Maccabi GB on the 
Community Fun Run to provide the event’s volunteers; continued our series of highly successful Volunteer 
Coordinator Networking Forums, and also started to branch out into a series of fundraising events (see page
 two for pictures!).  And this is just the start.....

As we go to press, we are waiting for the black tie gala dinner to take place, but whether we win or not, 
our shortlisting is a true tribute to the late Dr Judy Citron (z”l) and Susan Winton, our Chair, who conceived 
JVN just a few years ago and who encouraged and enabled its development from the outset to what we are 
achieving today. To fi nd out how you can get involved in supporting JVN to reach even greater heights, 
see how JVN Needs You! on the back page.  

Prayer, Penitence, Charity avert the Evil decree (Traditional 
Rosh Hashanah liturgy) What a powerful yet disconcerting 
phrase to open our New Year message. And we say this repeatedly 
throughout the Rosh Hashanah and Yom Kippur services - suggesting 
this is a wake-up call for all of us to think about the values of our 
faith and our daily behaviour.

Clearly, most pertinent to JVN are the values associated with 
charity – Tzedakah.  But what actually is tzedakah?

For most Jews, tzedakah is just about giving money.  In fact, the 
word tzedakah is based on the concept of Justice – Tzedek.  This 
means that tzedakah must be grounded with fairness and means 
that charitable giving should ensure that all the community is 
able to be sustained.

At this time of year, we are all inundated with charities seeking 
donations.  Between us personally, we have received at least ten 

diff erent charity Appeals as we go to press – each in its own way 
worthy, and each seeking to sustain and benefi t others.

We too are writing about charity, and yes, also asking you the 
reader to consider the wellbeing of others.  But we are Appealing 
not for your money but your time.  

This Rosh Hashanah we want you to consider not how much you 
can give in monetary terms but in commitment terms to sustain 
our community.  Thread your imaginary string in one of these 
options: I can off er a day a week, three hours a week, once a 
month or on a one-off  basis during the year..... Think how a small 
act of giving your time, not your money, demonstrates Jewish 
values in the fullest, most true sense of giving Tzedakah.

The Jewish Volunteering Network off ers you a wide range of
 volunteering opportunities – opportunities that will make the 
best use of your time and commitment: matching your skills and 

interests for the benefi t of the community.  Make it your New 
Year’s resolution to respond and give to at least one Appeal...the 
JVN Appeal for your Time.

Happy New Year, Shana Tovah!

Leonie    Susan
Director   Chairman
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A Timely Appeal

Regional Volunteering Opportunities
Make an older person’s day!

Stapely Residential and Nursing Home in Liverpool requires young 
volunteers for any afternoon Monday to Sunday.  Whether it’s taking 
residents in wheelchairs out for a walk in Sefton Park or to the local 
shops, or just chatting, playing games and doing quizzes indoors.Stapely also need volunteer assistants to escort residents out in its 

minibus bus to local Art Galleries, Cinemas and Theatres.Could you help the Leeds Jewish Welfare Board (LJWB)?LJWB is looking for energetic enthusiastic volunteers to assist with 
its Toddler Sessions, which are held Monday 1.30 to 3.30pm and 
Tuesday to Thursday 10am to noon in the MAZCC. Would you like to give just an hour of your week to be a befriender? 

LJWB are also looking for volunteers to become friendly visitors. Full 
training and support will be given.

For more regional opportunities across the UK or to register 
your regional organisation with JVN to fi nd volunteers, contact 
Esmond Rosen, JVN Regional Development Manager by email 
Esmond@jvn.org.uk or call 020 7443 5102 

Interested in inter-communal relationship-building, 

community service, civic engagement and leadership development? 

The Coexistence Trust internship programme is for you. Welcoming undergraduate and 

recent graduates with excellent interpersonal skills, internships are generally for a three 

month period though shorter or longer periods can be discussed and both part time and full 

time positions are available.

Would you like to volunteer your time tutoring in a homework

club? This is a great opportunity to share your skills, knowledge and expertise with younger 

children in an informal setting. GIFT’s new homework club takes place in Edgware on Tuesdays 

and Thursdays between 4:30pm and 6:30pm for years 7 – 13, and in Hendon on Sundays from 

10am -12 noon.

New Skill set for the New Year! Are you non-judgmental, open 

minded and empathetic? Then why not join the next training session for new volunteers 

on the Jewish Helpline, providing a “listening ear” to those in crisis.  The telephone line and 

training is based in North West London. 

Do you enjoy working with children? 

 If so, Jewish Women’s Aid are looking for volunteers to occasionally look after the children of 

clients who are in the refuge or being supported by the Community Support Team, to give them 

some much needed respite.  JWA are looking for reliable volunteers with experience of child care, 

a caring yet professional manner, as well as a sensitive and empathic approach. 

How to apply? 
Log on to www.jvn.org.uk 

to fi nd out about these and 

other exciting volunteering 

positions, and don’t

forget  Mitzvah Day – 

www.mitzvahday.org.uk 

coming up soon on 

20th November!
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On your marks, get set.... JVN Olympic go
With less than a year to go before the greatest show on earth hits town 
for London 2012, the fruits of the Jewish community’s planning are truly 
beginning to fl ourish.

The Jewish Committee for the London Games (JCLG) was formed just 
over two years ago to bring together a consortium of key community 
organisations with an interest in supporting the London 2012 Olympic and 
Paralympic Games.  From education and culture to kashrut and chaplaincy 
– JLCG is the key Jewish liaison with LOCOG (the London Organising 
Committee of the Olympic and Paralympic Games).

JVN’s responsibility in the JLCG is organising the volunteering and 
hospitality side of the 2012 Games, and a small committee of interested 
volunteers was established to off er advice and steer the work. Our big goal 
is to provide visitors to the Games not only with accurate information and 
useful advice to help them enjoy a great sporting pageant and the cultural 
delights of London, but also to experience a traditional warm and 
welcoming British Jewish environment.  The other aspect is to provide a 
focal point for everything Jewish Olympics for the UK community itself.And the fi rst steps? The set up and design of comprehensive Jewish website 

to provide this support - www.visitjewishlondon.com - which is just in the 
process  of launching. 

Continue reading 
on Page 3.

The one stop shop for Jewish volunteering
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Yoni Jesner Award Ceremony 
Over 90 school students proudly received their certifi cates from Chief Rabbi Jonathan Sacks and Mrs Vivian 
Black, grandmother of Yoni Jesner at the Yoni Jesner Award Ceremony at St John’s Wood shul. Organised 
for the fi rst time by JVN, the Awards were given to children from six Jewish secondary schools for doing 
at least 20 hours volunteering work in the community by volunteering with organisations such as GIFT, 
Kisharon, Thames21 and World Jewish Relief.

The Awards, the most successful yet, will take place again next year working in partnership with JLGB; 
and are held in memory of Yoni Jesner, an inspirational young leader tragically killed in a bus bomb in 
Tel Aviv in 2002. 

JULY

MAY

House of Lords Celebration of Volunteering Reception  
More than 100-strong group of volunteers, Volunteer Coordinators and friends of JVN, attended an evening dedicated to 
celebrating volunteering at the House of Lords.  Hosted by Lord Palmer of Childs Hill, with guest speakers Lord Greville 
Janner of Braunstone and Andrew Stunell OBE MP (Communities and Local Government), the packed room heard them 
talk about their experiences and the importance of volunteering in society, as well as enjoyed watching JVN’s new fi lm, 
networking, some nibbles and – for a lucky few – personal tours of the House of Lords by Lords Janner and Palmer!  
Thanks again to all those who support volunteers.

MAY

5th Maccabi Community Fun Run 
Rosalind Preston OBE, President of JVN, volunteers at the 5th Maccabi Community Fun Run, a real fi rst for JVN.  We had our fi rst 
ever runner Tristan Nagler who successfully (and rather speedily) completed the race whilst raising over £3,000  for us thanks to 
his tireless fundraising.  We also worked in strategic partnership with Maccabi to recruit volunteers to help run the event.  Through 
networking, Facebook, Twitter, emails and our blog we managed to sign up well over 40 of the 70  volunteers they needed – 
including Ros!

Manchester’s Yeshurun Synagogue Event 
Leonie spoke to a packed room in a meeting at Yeshurun Synagogue’s “Liaison and Women in Judaism” group – one of 
the fi rst traditional synagogues to change its constitution to enable women to hold executive positions. Leonie spoke 
about how she would like more women to take up charity Trustee board positions and become lay leaders – both senior 
volunteering positions not usually held by women! –  and also highlighted how voluntary work is an enriching and life 
changing experience and how volunteering in local communities, such as in synagogues, can engage a younger 
audience to get involved in youth movements or in community work generally.
  

Yoni Jesner Award Ceremony 

Manchester’s Yeshurun Synagogue Event
Leonie spoke to a packed room in a meeting at 
the fi rst traditional synagogues to change its constitution to enable women to hold executive positions. Leonie spoke 
about how she would like more women to take up charity Trustee board positions and become lay leaders – both senior 
volunteering positions not usually held by women! –  and also highlighted how voluntary work is an enriching and life 
changing experience and how volunteering in local communities, such as in synagogues, can engage a younger 

Tel Aviv in 2002. 

House of Lords Celebration of Volunteering Reception
More than 
celebrating volunteering at the House of Lords.  Hosted by Lord Palmer of Childs Hill, with guest speakers Lord Greville 
Janner of Braunstone and Andrew Stunell OBE MP (Communities and Local Government), the packed room heard them 

Hasmonean High School for Boys Volunteering Day 
Hasmonean Boys School students swapped pens for shovels and pencils for paintbrushes during a day dedicated to volunteering 
in the local community. Over 250 boys with their teachers took care of animals, cleaned up a garden in Hampstead, and 
entertained elderly residents of an old age care home, including many other activities in 15 Jewish and non-Jewish charities 
across North London. We’re looking forward to next year already!
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www.twitter.com/JVN_org_uk                           www.facebook.com/jewishvolunteeringnetwork

                   www.jvnblog.com

If you’re a charity Trustee or lay leader, you’ll 
already know that funders often require 
charities to capture performance data as 
part of a reporting regime, but often this 
is collected piecemeal for each funding 
report, rather than being part of a 
co-ordinated strategy. Practically, it 
makes more sense to identify key 
performance indicators, measure them 
regularly and continually assess how easy the information 
is to gather: ensuring that the time and cost of gathering data does not 
outweigh the value of funds received in the fi rst place!

Benefi ts for all

But charities shouldn’t be measuring impact simply because they are obliged to do so by 
their funders.  By highlighting the impact of their actions — for example, on their web-
sites, leafl ets and videos — charities can promote and diff erentiate themselves to the 
public at large, as well as demonstrate they are meeting their public benefi t requirement 
(that they are acting for the public good and for charitable purposes e.g. poverty relief, 
environmental protection etc).  Done correctly, impact measurement, which at fi rst 
sounds a little dry, can be a great marketing tool – enabling everyone from individual 
donors to large funders see where their pounds are going - as much as 
a monitoring exercise. A win-win all round.

Andy Rich
Partner and Head of Charities, HW Fisher & Company

JULY

MAY

www.jvn.org.uk    020 7443 5100 

JUNE

Making an ‘IMPACT’ – 

In the current economic climate, charity donors - no matter how large or small - are 
increasingly keen to see how their money is being spent and the eff ect their donations 
are having.  But impact reporting – measuring and communicating the outcomes 
achieved by an organisation and its eff ects upon benefi ciaries, their families and so 
on - is an area in which many charities continue to fall short.

Well, it’s certainly not enough to measure achievement by how much, or how little, it 
has spent on administration and overheads!  It’s about showing that the spending has  
‘value for money’.

So, a charity’s performance and impact should be measured by the impact it 
is having in relation to clearly identifi ed goals and targets. It can’t be a once-a-year 
process done to fulfi l a charity’s required fi nancial accounts - rather, be ongoing and 
meaningful throughout the year and add to the full picture that good accounts 
should make.

Measuring success – what is an impact?

The fi rst stop in measuring impact is to visit a charity’s strategic plan, for example, in 
its Annual Report - and see what the charity says it hopes to achieve during the 
period of the plan.  In some areas, it’s possible to obtain quantitative data.  For example, 
a charity focused on giving people skills to fi nd employment could highlight, as a 
measure of its success, the number of applicants successfully fi nding a job or achieving 
other milestones such as passing a training course or obtaining a job interview.

But statistics alone can’t paint the full picture of a charity’s impact. For example, the individuals 
involved above might become more self-confi dent and engaged in their community – 
something quite impossible to capture with a statistic! So, qualitative data is also invaluable. 
This is where charities can use case studies or personal stories from benefi ciaries to 
highlight the positive eff ects of its work and the diff erence their service has made.

The best way to measure impact, of course, is to demonstrate both data and qualitative evidence 
of big change related to the systemic issue the charity is aimed at addressing for example, 
poverty, unemployment, healthcare etc.  

Continued from page 1.
To kick off  the website and obtain information about potential visitors’ requirements, we circulated an online survey to worldwide contacts in Jewish communities, synagogues, 

JCCs, Maccabi sporting organisations and other centres of Jewish life, with the replies being used to guide our work and the website development.  

From the replies, we are determining the need, if any, for home hospitality, Friday night Kiddushim and Shabbaton services,kosher restaurants, hotels, Jewish museums, London 

tours and places of general interest that a Jewish tourist might wish to locate. The website will also provide general information for the Jewish community overall: with related cultural events, sports and other educational projects that schools and youth 

organisations are organising, details of the The Munich 11 Commemorations and – quite importantly from the JVN perspective! - volunteering opportunities related to the Games. 

During the Games, the information will be regularly updated to follow specifi c sporting achievements and relevant news events and it is hoped that the site will continue to 

function as a lasting legacy after the Games to attract other potential visitors to not only London but the whole of the UK.
JVN has a keen focus on London 2012.  We have already worked in partnership with Magen David Adom (MDA) to fi nd volunteers to assist with the Israeli Paralympic team and are 

working closely with the LOCOG Changing Places team who are creating opportunities to get involved in London 2012 and to extend the benefi ts that the Games are bringing far 

beyond the boundaries of the Olympic Park.  Keep visiting the JVN website for the latest Olympic news!
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Regional Volunteering Opportunities
Make an older person’s day!

Stapely Residential and Nursing Home in Liverpool requires young 
volunteers for any afternoon Monday to Sunday.  Whether it’s taking 
residents in wheelchairs out for a walk in Sefton Park or to the local 
shops, or just chatting, playing games and doing quizzes indoors.Stapely also need volunteer assistants to escort residents out in its 

minibus bus to local Art Galleries, Cinemas and Theatres.Could you help the Leeds Jewish Welfare Board (LJWB)?LJWB is looking for energetic enthusiastic volunteers to assist with 
its Toddler Sessions, which are held Monday 1.30 to 3.30pm and 
Tuesday to Thursday 10am to noon in the MAZCC. Would you like to give just an hour of your week to be a befriender? 

LJWB are also looking for volunteers to become friendly visitors. Full 
training and support will be given.

For more regional opportunities across the UK or to register 
your regional organisation with JVN to fi nd volunteers, contact 
Esmond Rosen, JVN Regional Development Manager by email 
Esmond@jvn.org.uk or call 020 7443 5102 

JVN need you!
In our last newsletter, we asked for volunteers to run for JVN in the Maccabi Community Fun Run.  And we 
are absolutely delighted to report that Hendon’s Tristan Nagler volunteered to tackle the 10km course on 
a very windy day in Barnet – raising over £3,300 with generous support from his employers, Investec, in 
the process – all in a personal best time!  

Coming after a sponsored skydive and the run, JVN’s latest fundraising activities, by comparison are a little 
less high octane.  By the time you read this, over 100 people enjoyed the fi lm ‘a small act’, which celebrates 
how small acts of kindness can transform the world, at JVN’s cinema night at Everyman Belsize Park.

Our next fundraising event will be Dine for Diff erence on the evening of December 4th 2011 – an amazing,
virtual supper quiz hosted from the comfort of your own home.  To fi nd out more, call us on 020 7443 5100. 

If  you are interested in doing a sponsored event – of any description! - for JVN we’d be delighted to support 
you. Our JVN blog www.jvnblog.com and Facebook www.facebook.com/jewishvolunteeringnetwork 
receive thousands of hits every month, so great places to share your fundraising eff orts with friends and family. 

The money raised by the Maccabi Fun Run, the cinema event and other donations helps us to better match more volunteers 
and more exciting volunteering opportunities across the UK.  If you would like to help us with our work, visit the JVN 
website and click on the Donate button or just send in a cheque! Ring Joanne on 020 7443 5100 for details.

Every donation you make – however small – helps us do something 
great today, and every day.

Interested in inter-communal relationship-building, 

community service, civic engagement and leadership development? 

The Coexistence Trust internship programme is for you. Welcoming undergraduate and 

recent graduates with excellent interpersonal skills, internships are generally for a three 

month period though shorter or longer periods can be discussed and both part time and full 

time positions are available.

Would you like to volunteer your time tutoring in a homework

club? This is a great opportunity to share your skills, knowledge and expertise with younger 

children in an informal setting. GIFT’s new homework club takes place in Edgware on Tuesdays 

and Thursdays between 4:30pm and 6:30pm for years 7 – 13, and in Hendon on Sundays from 

10am -12 noon.

New Skill set for the New Year! Are you non-judgmental, open 

minded and empathetic? Then why not join the next training session for new volunteers 

on the Jewish Helpline, providing a “listening ear” to those in crisis.  The telephone line and 

training is based in North West London. 

Do you enjoy working with children? 

 If so, Jewish Women’s Aid are looking for volunteers to occasionally look after the children of 

clients who are in the refuge or being supported by the Community Support Team, to give them 

some much needed respite.  JWA are looking for reliable volunteers with experience of child care, 

a caring yet professional manner, as well as a sensitive and empathic approach. 

How to apply? 
Log on to www.jvn.org.uk 

to fi nd out about these and 

other exciting volunteering 

positions, and don’t

forget  Mitzvah Day – 

www.mitzvahday.org.uk 

coming up soon on 

20th November!

Would you like to help learn to save lives?

Magen David Adom is off ering students aged 18 to 26, the chance to participate in their 

Overseas Volunteer Programme - which runs for six weeks at time, throughout the year.  

Volunteers enter an intensive fi rst aid course, learning physiology and emergency medicine. 

After completing the course, volunteers work alongside some of its 10,000 medics and 

paramedics, going out in ambulances and dealing with real life situations. 

Be a (responsible!) News Editor 

Arevut, meaning responsibility in Hebrew, is Tzedek’s 8-page newsletter, published 2-3 

times per year and distributed to all supporters and donors and at large conferences such 

as Limmud. In addition to editing the newsletter, Tzedek is aiming to keep its supporters 

updated through more regular, shorter Arevut ‘updates’ that will be distributed principally 

by email.

Are you an IT guru? iPod / iPad2 volunteers needed

to undertake music transfer from old CD’s to iPod, and facilitate the use of iPods and iPad2 in 

Jewish Care’s day centres, mainly using the internet and playing games that appeal to older 

people. Volunteers must be friendly and approachable, skilled in the applications and willing 

to commit a few hours a week on a regular basis. 

Do you love computers and working with older people? 

The Association of Jewish Refugees needs volunteers to work with elderly Holocaust 

Survivors and Refugees enabling them to use their computers at home. As the AJR has 

members nationally, this project can be undertaken in most areas of London as well as 

 major cities nationwide. Many of the members are housebound and isolated and want to 

be able to use their computer to communicate with friends and family – so help with 

writing emails, using Skype and the internet would be invaluable. 

Can you fundraise up a storm?

Raphael Jewish Counselling Service serves a true cross-section of the community, 

and is looking for a very special person to help raise funds from Trusts and organisations 

off ering grants – working alongside its existing Friends’ fundraising committee. Might 

suit retired accountant/professional. Let’s meet and discuss!

 on the evening of December 4th 2011 – an amazing,
. 

receive thousands of hits every month, so great places to share your fundraising eff orts with friends and family. 
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Esmond Rosen, JVN Regional Development Manager by email 

Esmond Rosen, JVN Regional Development Manager by email 
Esmond@jvn.org.uk or call 020 7443 5102

www.jvn.org.uk  020 7443 5100 


