Volunteer Role Outline Template

	Volunteer Role Outline: [Name of the Volunteer Role]
Location: [In-person / Remote / Hybrid + specific area if relevant]
Time Commitment: [e.g. 1 hour a week / project-based / 6-month commitment]
Minimum Age: [e.g. 18+]

	Role Purpose
	Detailed explanation of the role and how it supports the charity delivery on its goals.  

	Key Tasks
Volunteers in this role may be involved in:
  [Task 1 – e.g. making weekly phone calls to clients]
  [Task 2 – e.g. supporting event logistics or set-up]
  [Task 3 – e.g. updating records or maintaining a database]
Note: Tasks can vary slightly depending on individual skills and availability.

Impact of the Role
This role helps us:
- [Explain clearly how this role makes a difference – to individuals, the community, or the charity]
- [E.g. “Your friendly calls can reduce social isolation for older people”]

Skills & Qualities
We’re looking for someone who:
- [List key attributes – e.g. “Is reliable and friendly,” “Enjoys talking to people,” “Comfortable using Excel or open to learning”]
- You don’t need to be an expert – if you’re willing to learn, we’ll support you.

Training & Support
We’re committed to making sure our volunteers feel confident and supported. You’ll receive:
- Welcome and induction session
- A named point of contact for any questions
- Ongoing guidance and any necessary training

How you will benefit:
As a volunteer, you can:
- Meet new people and feel part of a community
- Build your confidence and gain practical experience
- Use your time to make a meaningful impact
- Know that your time is truly valued
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	Location
[Include options – e.g. “This role takes place in our North London office,” “Can be done remotely from home,” or “We offer flexible options.”]

Time Commitment
[Be clear and realistic – e.g. “We understand that people’s lives are busy so we ideally would like volunteers to commit to 12 sessions for the benefit of our members.” If the role is flexible or one-off, say so.]

Minimum Age
[Include the minimum age – and if volunteers under 18 are accepted, confirm what supervision or parental consent is needed.]

Interested?
To find out more or express your interest, please contact:
[Name, Role, Email, and/or Phone Number]
We’ll arrange an informal conversation to explore whether this is the right opportunity for you.
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