Volunteer Confidentiality Agreement 

Organisation Name: _______________________________

Volunteer Name: _________________________________

Role/Team: ______________________________________

Date: ___________________________________________

As a volunteer with [Organisation Name], you may have access to—or become aware of—information of a confidential nature. This may include personal details about other volunteers, clients, staff, or donors, as well as operational materials or internal documents.

Confidential information may include, but is not limited to:
· Personal data (e.g., names, addresses, contact details, and other identifying information)
· Volunteer and service user records
· Internal communications and discussions
· Printed or electronic documents, data entries, notes, diaries, photos, and presentations
· Operational resources such as procedures, manuals, forms, or intellectual property

When someone entrusts us with confidential information, they expect us to treat it with care and respect, and not to disclose it to others without prior permission.
The only exception to this is where you have reason to be concerned—for example, if a safeguarding issue arises. In such cases, you must report the concern immediately to the nominated safeguarding lead or appropriate staff contact.

Confidentiality Statement
I understand that during my time volunteering with [Charity name], I may come across confidential information. I agree that I will not disclose such information to anyone outside of the organisation, unless required to do so for safeguarding reasons, as outlined above.
I also agree to respect the intellectual property of [Charity Name] and will not pass on any forms, documents, procedures, or materials used during my volunteering to anyone outside of the organisation.

I understand that breaches of this agreement may result in my volunteering role being reviewed or terminated.

Signed: _________________________________________

Date: ___________________________________________

Print Name: ______________________________________

  
 Registered charity number 113071
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