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How to manage Charity
Account activities via the JVN

Dashboard

This guide describes how to perform specific Charity Account tasks. This
includes ‘Modifying Account Details’, ‘Viewing the Public Page’, and
‘Pay for Charity Partnership’.

1 Navigate to Manage Account
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From the Charity Dashboard, click on '"Manage Account' under the 'Charity Details' section.




2 Overview of options
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Here you will see different areas of Charity Account Management.

3 Select to Modify Organisation Details

Welcome, Vanessa!

Return to Dashboard

| Modify or tion details
| View public organisation page
| Add / amend / remove organisation contacts

Click '"Modify Organisation Details' to make any changes to your charity's information.




4 Update Charity Information as needed

Please complete your details using the form below:

Back to Charity Account

rity name *

[ Save Our Goldfish

UK Charity number *
If your organisation does not have a UK «

Ensure that all information is up to date and fields are completed.

5 Save Organisation Changes

*

agree to JVN's terms and conditions

itact Office hours

Scroll down and confirm the changes by ensuring the Terms and Conditions box is checked, and then
click 'Save changes'.




6 Return to Charity Account Overview

Please complete your details using the form belo

Back to Charity Account

Charity name *
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Click the 'Back to Charity Account' button to return to the main account options page.

7 View Public Organisation Page

Return to Dashboard

Modify organisation details
View public @isatinn page
Add / amend / remove organisation contacts

View Partner membership information and make

Click 'View Public Organisation Page' to see how the charity appears to the public.




8 Navigate to Charity Profile Page
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Save Our Goldfish

Saree Our Goldfsh is a natianal charity dedicated to improsing the welfare of goldfsh across the LK. We work 1o raise awareness about the needs of galdfish as living
creatures, challenge auldated praclices. and campaign agang! the grasway of galdfish at charily fairg and communily esenls

Despite being one of the mos! common pets in the UK, goldfish are often misenderstood and kept inunsultable conditions. Dur work focuses on education, edvacacy and
public engagement to ensure goldfish ane treated responsibly and humanely.

Y

The Public Profile Page for 'Save Our Goldfish' is displayed, showing details and contact options.
To return to the Charity Account section, simply click on floating purple icon and 'Back to Charity
Account'.

9 You can access Organisation Contacts Management

Modify organisation details

View public organisation page

Add / amend / remoa @ ganisation contacts

View Partner membership information and make paymen
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From the management section you can 'Add, Amend and Remove Organisation Contacts'. It is helpful

to keep this updated regularly so we can ensure we are contacting the relevant members of your team.




10 View Partnership Information and Payment Options

VIOQITY Organisaton aetains
View public organisation page

Add / amend / remove organisation contacts

View Partner membership @matiun and make payment
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You can also click through to view 'Charity Partnership benefits and make payment'.




