
Section 1: Message Lifecycle

An Overview of Message
Management via the JVN

Dashboard
This guide provides details of the 'Message Management' area of the Charity
Dashboard. It is split into sections: the 'Message Lifecycle' and new actions you
can use within Messages.





Section 2: New Features in Messages 
2a: Mark as Unread/Read





2b: Archive a message



2c: Update Status





2d: View Opportunity 


